Executive Summary

Southcoast Community Bank

Industry: Banking/Finance

Location: Mt. Pleasant, SC

Business Challenge:

Needed a secure and cost-
effective RDC solution for
customers’ check deposits

Needed a secure way for
contractors and employees
to work remotely

Needed a disaster recovery
solution for employee &
contractor desktops

Desktop Virtualization
Solution:

Deploy vDesk on an
encrypted USB drive for
business customer RDC
service

Deploy vDesk for disaster
recovery and centralized
backup of employee and
contractor desktops
working online or offline.

Business Results:

Secure desktop
virtualization for customers
utilizing RDC

Employees are able to work
remotely from any
Windows desktop

Increase uptime with faster
recovery and access of
employee desktops
whether online or offline,
onsite or remote.

Banking Firm Rolls Out Desktop
Virtualization Solution to Deliver
Faster and More Cost Effective
Services to its Business Customer

Southcoast Bank uses RingCube vDesk to deploy a secure
virtualization-based Remote Deposit Capture (RDC)
solution to customers

Headquartered in Mt. Pleasant, South Carolina, Southcoast Community
Bank is a locally owned and operated business that was recognized in
2002 as one of the top 25 fastest growing companies in South Carolina.
Southcoast has 10 locations in the Greater Charleston market, including
offices in Charleston, North Charleston, Mt. Pleasant, Johns Island,
Moncks Corner, Summerville and Goose Creek. The Bank’s strategic focus
is to serve the needs of small businesses in the Tri-County area. In
addition to traditional consumer and commercial services, Southcoast
offers mortgage loan origination services, credit cards, tax deposits,
traveler’s checks and a variety of other financial services.

Business Challenge

Southcoast utilizes several Microsoft products including SQL Server on
backend, Microsoft CRM 3.0, SharePoint, Exchange, as well as Word, Excel,
PPT and Access. In addition, Southcoast uses a core banking platform that
includes Harland Financial Solutions’ Phoenix banking software and
Business Objects as the primary reporting tool.

The Bank supports a variety of business and personal banking customers
and encourages face-to-face customer interaction at the branch offices.
According to Paul Hollen, executive vice president and chief operations
officer for Southcoast, the Bank began looking at ways to move small-
and medium-sized business customers to RDC, a process where
customers transmit image files of checks through a scanner and transfer
money directly to accounts.

“Southcoast came out of a conventional banking atmosphere where
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technology doesn't necessarily
filter down to the end user and |
wanted to change that and come
up with a more forward thinking
technology vision for our internal
and external customers,” says
Hollen. “I began researching
available RDC solutions and found
that very few had been deployed
in other banking institutions, and
what was available was quite
costly. | was also concerned with
Bank Customer . . the security aspects of the

£ () software delivery of many of the
solutions and didn’t feel confident
enough to risk installing them into
my network and potentially

Bank Customer Bank Customer exposing customers to malware.”

The performance of the RDC bank-specific solutions Hollen evaluated were also limiting.

“No single vendor had a turnkey solution in the area of RDC and all were lacking in performance,” says
Hollen. “After a fairly exhaustive search on the banking/finance side, | decided to look elsewhere.”

Hollen says that several Southcoast employees who need to work remotely were given limited access
to the network and he had been exploring ways to permit them more access particularly in cases of
inclement weather, pandemic emergencies, or natural disasters.

“I've always been wary about opening up our network to workers on home PC’s or even
authentication solutions for bank-issued laptops,” says Hollen. “If an employee has school aged
children or a non-bank employee who happens to access their system, we could open ourselves up to
problems.”

Desktop Virtualization Solution

Having already reviewed banking/financial offerings, Hollen began exploring software/hardware
solutions outside of the banking world.

“I had been looking at NAC software along with several VPN and virtualization technologies to see
how we could sort this out in a large scale and still maintain the security,” says Hollen. “As soon as |
saw the RingCube vDesk solution, | realized this might be a way to meet all of our requirements.”

After evaluating various virtualization options, Hollen selected the vDesk on a Drive solution for
Southcoast’s RDC business customers.
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CUSTOMER CASE STUDY

“We've begun a RDC service trial by rolling
out vDesk to a group of business
customers who were previously on
Southcoast’s courier system and are
generally speaking technically savvy,” says
Hollen. “The first group is using vDesk on a
USB drive to run locally for scanning checks
for deposit. Prior to this new service, these
business customers were driving to the
bank or using our courier several times a
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